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Terms and Conditions 
Latitude Learning Resources 
PO Box 16542 
Hooksett, NH 03106 
 
Last Amended August 13, 2019 
 
Latitude Learning Resources will hereby be referred to as “Latitude.”  “Customer” shall refer to 
anyone registering for or utilizing services from Latitude; thus parents or guardians, and children 
attending classes, shall both be deemed “Customer” unless there needs to be a differentiation 
stated in a particular policy. “Instructor” shall refer to an individual who contracts with Latitude to 
lead classes or events.  “Staff” refers to any individual employed by, officially volunteering for, or 
legally contracted with Latitude for services. “Representative” can refer to anyone who 
volunteers, has a membership, contracts with, works for, or in any way claims to be an advocate 
for Latitude.  “Parents” refers to anyone who is a guardian of a child. 
 

1. Registration and Payment Policy 
 

a. Registering for Latitude offerings means there is a binding agreement between 
Latitude and Customer to pay for the service.  Customer agrees to pay in full 
(minus any applicable discounts), either at time of purchase, with an approved 
payment plan, or with approved scholarship money at the time of registration.  
Any Customer who falls behind in payments will not be allowed to attend any 
Latitude classes or events pending review by Latitude staff. 
 

b. If a pending payment is not received or payment method is declined, Customer 
forfeits registration(s) for any classes or events.  

 
c. Without prior written consent, Registrations are non-transferable. 

 
 

2. Refund Policies 
 

a. Class and Events: All classes for which Customer is registered will require 
payment at time of registration, with the exception of free events, payments 
made via scholarships, or pre-established payment agreements between 
Customer and Latitude.  Any cancellations made by Customer before the first 
class will result in a loss of a deposit, which is 25% of the value of the class.  Any 
classes for which the Customer would like to withdraw after the first class will 
result in the loss of deposit as well as $30 fee per each hour of class attended up 
to the full value of the purchase price. 
 

b. Memberships: Memberships are not refundable as they are accounted as non-
profit donations to our organization. 

 

3. Cancellation 
 

Cancellation of registration must be done by notifying 
admin@latitudelearning.org.  See Refund Policy, Section 2. 
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4. Behavior 
 
Customer, parent, guardians, and students must abide by the following policies: 
 

i. Minor offenses: Children or parents who engage in damaging, destructive, 
aggressive, threatening, or hurtful behavior while at any Latitude class or event, 
or engage in this behavior in any Latitude online platforms, at any field trips or 
off-site events, or who otherwise act in ways to hurt or malign Latitude or the 
students, families, or staff of Latitude, will be given a written or verbal warning 
and Latitude reserves the right to decide upon additional measures for handling 
each individual case. Should any of this behavior continue, the offending party 
will be dismissed from our program in its entirety without any reimbursement for 
registered activities. 
 

ii. Major offenses: If the offense is major, which can include, but is not limited to 
physical fighting, threats of force, or willful endangerment of others, immediate 
dismissal from all programs will occur without any reimbursement for registered 
activities. 

 
iii. Unwillingness: Children and/or families who act in a way indicative of their 

unwillingness to participate fully or appropriately at Latitude, will not be admitted. 
Should children or families have difficulty with structure, teachers, or our policies, 
a one-month trial period can be enacted.   If at the end of this period the child 
and/or family still act in a way indicative of their unwillingness, Customer will be 
asked to stop attending.  Reimbursements will follow our Refund Policies.  

 

iv. Teachers, staff, or other representatives of Latitude are not exempt from 
any of the Behavior policies.  

 

v. Language Use: Customers are asked to refrain from using offensive 
language while at any Latitude event.  Offensive language can include 
swear words or insulting terminology. Continual offenders will go through 
a process of review.    

 

vi. General Demeanor: Customers who engage in unwelcome or socially 
unacceptable behavior will go through a process of review.  Latitude 
reserves the right to decide upon measures for handling each individual 
case.  Should problem behaviors be unsolvable, Latitude reserves the 
right to dismiss individuals from our programs. 

 

vii. Any form of bigotry will have no place at Latitude and any Customer, 
including family members or students engaging in this behavior at any 
Latitude event, in any Latitude online platforms, at any field trips or off-site 
events will be brought under review.  The same is true for Teachers, Staff, 
or other Representatives of Latitude.   

 
5. Memberships 
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a. As a non-profit, Latitude utilizes Memberships as a fundraising apparatus.  
Customers are not required to purchase Memberships. 
 

b. Memberships are not transferable. 
 

c. By donating in the form of a Membership, Customers are entitled to the following 
benefits: 

 
i. 10% discount on most Latitude classes and events.  The 10% discount 

will not apply to classes or events wherein Latitude contracts with another 
company to offer services.  An example of this situation is utilization of an 
Art School, that contracts with Latitude at a set price per student that is 
above the usual price for classes. 
 

ii. First priority registration. Members will be given a three-day opportunity to 
register for classes or events prior to each quarter. 

 
iii. Latitude Learning Resources Homeschool Registration Card. This card 

can be offered for proof of homeschooling status at area businesses.  
There is no guarantee that this card will be honored by any other 
business. 

 
6. Use of Space 

 
a. Latitude utilizes rented space for our events.  All attendees, registrants, families 

and friends who come to Latitude will be expected to abide by all policies of that 
rented space. 
 

7. Donations 
 

a. As a non-profit, Latitude can accept donations from individuals, corporations, or 
other entities.  Latitude reserves the right to refuse any donation for any reason.  
As of July 20, 2019, Latitude does not have federal 501c3 status.  When this is 
achieved, according to current federal law, all donations made in accordance 
with federal law will become deductible retroactive to the date of Latitude’s 
creation.  
 

8.  Attendance 
 

a. Latitude classes are for enrichment, and therefore do not have grades or 
required attendance.  If, however, an instructor feels that an attendee has missed 
too much material to continue with a class, with permission from Latitude, the 
instructor reserves the right to forcibly withdraw a Customer from a class.  
Refunds will follow the Refund Policy. 
 

9. Sickness and Health 
 

a. Latitude requests that Customer, including parents and children, do not attend 
Latitude or any of its activities while suffering with the following conditions: 
 

i. Fever within 48 hours of attendance, 
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ii. Vomiting within 48 hours of attendance, 

 
iii. Cough or cold that could be spread to others, 

 
iv. For any infectious disease not covered by above, proper discretion must 

be used. 
  

b. Customers who repeatedly violate the sickness policy may be asked not to return 
to Latitude. 

 
10. Property of Latitude and Website Usage 

 
a. Intellectual Property 

 
The website, www.LatitudeLearning.org, all publications from Latitude, content 
from classes and activities (that which is not claimed as such from instructors), 
and other creations not covered by the above areas  are the sole property of 
Latitude and are, as such, fully protected by the appropriate national and 
international copyright, and other intellectual property rights laws. 
 

b. Termination  
 
Latitude reserves the right to terminate your access to the Site, without any 
advance notice. 
 

c. Links to Other Websites  
 
Our website may contain links to other websites and online resources that are 
not owned or controlled by Latitude. Latitude has no control over, and therefore 
cannot assume responsibility for, the content or general practices of any of these 
third party sites and/or services. Therefore, we strongly advise you to read the 
entire terms and conditions and privacy policy of any site that you visit as a result 
of following a link that is posted on our site. 
 

d. Governing Law  
 
This Agreement is governed in accordance with the laws of New Hampshire, 
United States. 
 

e. Changes to This Agreement 
 

i. Latitude reserves the right to modify these Terms of Service at any time. 
We do so by posting and drawing attention to the updated terms on the 
Site. Your decision to continue to visit and make use of the Site after such 
changes have been made constitutes your formal acceptance of the new 
Terms of Service. 

 
ii. Therefore, we ask that you check and review this Agreement for such 

changes on an occasional basis. Should you not agree to any provision of 

http://www.latitudelearning.org/
http://www.latitudelearning.org/
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this Agreement or any changes we make to this Agreement, we ask and 
advise that you do not use or continue to access Latitude immediately. 

 
11. Contact Us 

 
If you have any questions about this Agreement or any Policies, please feel free 
to contact us at admin@latitudelearning.com. 

 


